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The necessity to modernize statistical production

Problems of 
official 

statistics

(Reducing bureaucracy)

Decrease the burden on 
respondents

(Economic efficiency of 
management)

Limited resources

(“avalanche of data”)

Growing amount of 
information

(Information society)

Growing need for 
information

(The private sector 
understands the value of data)

Competition



GSBPM (1)

• The Generic Statistical Business Process Model (GSBPM) was
developed in 2008. (the current version is 5.1 from 01.01.2019
year)

• Developer: expert group on Statistical Metadata at the
Conference of European Statisticians

• Application: currently the model is used in more than 50
countries



GSBPM (2)

The main purpose of the model – a flexible tool to describe and define 
the system of business processes required to produce official statistics 

on a consistent basis.

A framework for assessing and 
improving the quality of 
statistical processes

Improved integration of 
statistical metadata and 
quality work

Harmonization of statistical 
information and computing 
architecture

Comparison and control 
processes within and 
between organizations

Facilitating the exchange of 
statistical programs between 
statistical offices



GSBPM Committee structure
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Process landscape of the statistics Committee QMS in accordance with ISO 9001

Development of 
statistical tools

Formation of a 
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Quality management system 
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Strategic planning of statistical activities

Formation of a system of indicators: prices, production and environment, services 
and energy, social and demographic, labor and living standards, structural and 
market surveys; system of national accounts, the results of national censuses, 
registers.

Main statistical activity (production of statistical information)

Coordination of activities for the 
collection of administrative data; 
maintenance of classifications; 
formation of a sample 
population.

QMS process landscape in accordance with GSBPM

Procurement (Finance and 
documentation providing)

Information infrastructure 
management)

Personnel management



GSBPM and ISO 9001

GSBPM

Generic methodology for describing the process of statistical information production by state bodies, 
approved by the order Of the Chairman of the COP dated March 30, 2015 No. 53

ISO 9001
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Example of map process  description according to GSBPM (1)



Example of map process  description according to GSBPM (2)



Example of map process  description according to GSBPM (3)



Example of map process  description according to GSBPM (4)


